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* Stall (FffRIZHN%)
- Well, ...
- Let me see, ...
- Hmm ...
— That's a good

guestion ....

- Um ...
- Uh ...

* Ask for repetition

(F

3 1%

EYEER YY)

— Excuse me, could

you say that again?

— What did you say?

* Decline (INZET H)

— I'm not sure.
— [ don't know.
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I e J45—F E (fillers )
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- ZZE: yes, yeah, right, so, uh—huh, mm—hm,
oh, well, you know, like, um, uh, ah
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* Yes, rlghj;, uh—huh. well, like
SRCELTEBRRDIBINIMT— |
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_*um, uh, ah p
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s HEIEFE 2D 8 ( Automatic Speech
Recognition ) : Elizabeth Shriberg (SRI

International)
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— He was a manager of the team.
— He was uh manager of the team.
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* Bailey & Ferreira, 2003

— Karen talked to the mailman and
the neighbors began to gossip.

— Karen talked to the mailman and uh uh
the neighbors began to gossip. (3EBRIICIEL
L& BT )

— Karen talked to the mailman and the neighbors
uh uh began to gossip. (MERIICIE LLTELNE
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° Smlth & Clark, 1993
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another’'s knowing; Brennan & Williams,

1995)
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“Um ... don t know’
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° I don't know
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° Um I don't know.”
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o LA RRDIZHIC FP {5, (Sacks,
Schegloff, & Jefferson, 1974; Stenstrom,

1994)
- IED1S :
. well . er . he used to be my tutor
- IED#X -
if [ if I work quite well I can do about three . a
day

o |EREFEEPIIED (BINIAL) EECFP &
{5 (Murata, 1994)
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(Beattie, 1977)
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— If a speaker “pauses long enough to receive
the cue of his own silence, he will produce
some kind of signal ([m, er]...) which says, in
effect, ‘I’ m still in control—don’ t interrupt
me!" 7 (Maclay & Osgood, 1959)

- FP DHEICIEBEZISEETE TORFRIN FP 2L

NiZE IHDELY (d'Urso & Zammuner, 1990)
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- I NMLWVERZEZAHET
“You have some ... uh ... jam on your chin”
- {B1FzhdET
A: Would you like to see a movie tonight?
B: No, thanks.
B: Uh .. . no, thanks
« WEMPEDFIEFZS,
(Eakins & Eakins, 1978)
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e #17 (intelligence)

I o ILEE-AZE (anxiety)
e ITF[E (truthfulness, honesty)
¢ 1 J59DALTCLVS (relaxedness)



I Filled Pause : %73

— “’Um’ sounds dumb. 'Uh’ sounds like 'duh’.’
— “If you use FPs too often, you sound stupld."
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* Benus et al, 2006
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I * Christenfeld, 1995: "Does it hurt to say
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* Christenfeld D%5:m

— When an audience attends to style, it may well be
the result of the content being unworthy of
attention, or the speaker’ s style being distracting.
In this case, ums will not be associated with poor
speech, but noticing ums will be. Just about every
speaker produces ums, but the good speakers, by
keeping substance, not style, as the center of
attention, will effectively hide their hesitations.
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I * Filled Pause Research

Center (FADDTIHA L) | =
http://filledpause.org/ —

In communication.

* Um... Slips, Stumbles, and
Verbal Blunders, and What -
They Mean. By Michael
Erard. Pantheon Books.


http://filledpause.org/

Thank you!



